
Vibrant, relationship-building conversations 
A cutting edge, user friendly family of phones that amplifies team 
performance and radically reduces admin and support costs.

Social media, instant messaging, video, 
email and web chat. Today’s business 
conversations are happening everywhere. 
But there’s no substitute for voice – so the 
desktop telephones you choose matter.

Complex interfaces, lengthy sign-on and 
poor voice quality all impact productivity; 
in the contact center, reception or in your 
busy workspace. 

We’re breaking down these barriers – 
giving you the tools to instantly, securely 
and reliably hold relationship-building 
conversations. 

Available in two versions – OpenScape 
Desk Phone IP 35G for your standard 
telephony, and the 55G for your power 
users – the devices are beautifully 
engineered with a small footprint that 
optimizes your limited workspace. 

OpenScape gets you talking

•	 Streamline low value tasks and 
supporting power users through 
instant access to high demand features

•	 Rapidly on-board new employees with 
our easy to use interface and 
delightfully simple set up

•	 Connect your anywhere workers by 
moving mobile calls to the desk phone 
and back again – with settings, 
histories and status available 
anywhere 

•	 Secure your calls without any impact 
on user experience, call quality or 
management 

•	 Eliminate communications bottlenecks 
with in-built Gigabit Ethernet and UC 
application integration.

And thanks to AudioPresence™ HD voice 
technology, staying in touch has never 
sounded so good.

Stay connected, 
responsive and 
collaborative in  
any situation. 

OpenScape  
Desk Phone IP Family
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OpenScape Desk Phone IP 35G
Ideal for contact centers and knowledge 
workers, the OpenScape Desk Phone IP 
35G is packed with everything you need to 
stay connected to colleagues and 
customers – from flexible headset support 
to multi-line conferencing options. 

It’s flexible for any location: with a small 
foot print, tilt positioning, programmable 
keys and wall mountable options out of 
the box.

It’s ready for today and tomorrow: with 
seamless network integration and in-built 
Gigabit Ethernet. 

It’s designed for users: with an ergonomic 
build and high demand features at your 
fingertips.

It’s available anywhere: with a range of 
mobile integration and call swiping 
functions.

And it’s plug and play: with centralized 
device management and instant set up 
reducing your administrative costs and 
resource burdens.

Features 
•	 Standard business call feature set
•	 Transfer, Conference,  

Volume +, Volume –
•	 Multi-line: 3 lines
•	 Wideband headset support (wired, 

DECT)
•	 Call log, phonebook
•	 G.722, G.729, G.711
•	 AudioPresence™ (HD Audio)
•	 Media encryption
•	 LLDP-MED 
•	 IEEE 802.1x
•	 Conference phone
•	 OpenScape Voice V7R1 / V8 support
•	 OpenScape DLS support

Hardware
•	 Tilt-adjustable in 4 different angle 

positions 
•	 2x34 character display
•	 Full duplex speaker phone plus  

headset jack
•	 MWI indication (LED), Line key 

indication (LED )
•	 Wall mountable without additional kit 
•	 LAN switch / 100bT Ethernet &  

Gigabit Ethernet
•	 IEEE 802.3af PoE – class 2
•	 Linux Operating System

It’s happening right here
Breaking down conversation barriers on the desktop.

Easy to use and with 
advanced features, 
OpenScape Desk 
Phone IP 35G is in  
a class (and a price)  
of its own.
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OpenScape Desk Phone IP 55G
Featuring expandable multi-line 
capabilities and a customizable interface, 
the OpenScape Desk Phone IP 55G is the 
ideal choice for high performance 
knowledge workers and executive teams.

•	 It’s great to look at: with a color display 
and context-sensitive soft-keys.

•	 It gets you face to face: with 
videophone capability through an 
external USB-cam of your choice. 

•	 It’s ready for today and tomorrow: with 
seamless network integration and 
in-built Gigabit Ethernet. 

•	 It’s unique to every user: with 
configurable power user settings, 
including executive and assistant 
combinations, XML applications access 
and OpenScape Key Module 55. 

•	 It’s available anywhere: with a range of 
mobile integration and call swiping 
functions.

•	 And it’s plug and play: with centralized 
device management and instant set up 
reducing your administrative costs and 
resource burdens.

Features 
•	 8 free programmable buttons
•	 8 lines / 30 lines supported with 

key-modules attached
•	 4 soft keys for easy navigation
•	 14 fixed function keys (Hold, Conf, 

Transfer, Mute, etc.)
•	 Videophone with external USB-cam
•	 Wideband headset support  

(wired, DECT)
•	 Phonebook and LDAP client
•	 G.722, G.729, G.711
•	 AudioPresence™ (HD Audio)
•	 Media encryption
•	 LLDP-MED 
•	 IEEE 802.1x
•	 XML-application platform
•	 HD AudioPresenceTM

•	 3rd party CTI support
•	 Conference phone
•	 OpenScape Voice V7R1 / V8 support
•	 OpenScape DLS support

Hardware
•	 Tilt-adjustable in 4 different  

angle positions 
•	 Full duplex speaker phone plus  

headset jack
•	 QVGA color display
•	 MWI indication (LED),  

Line key indication (LED),  
Missed call indication (LED)

•	 Wall mount kit available
•	 LAN switch / 100bT Ethernet &  

Gigabit Ethernet
•	 IEEE 802.3af PoE – class 3
•	 Linux Operating System

It’s happening right here
Breaking down conversation barriers on the desktop.

Give your power  
users a boost with  
colour display, touch 
screen usability  
and videophone 
capabilities.
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